
ANNOUNCEMENT:

RHB Now Mobile Banking App Update and Branch Visits

Dear Valued Customers,

We would like to inform that the “RHB Now Mobile Banking App” is not compatible on devices with iOS 15.0

and on devices with Android 6.0 and below. As such, please download the NEW “RHB Mobile Banking App”

from the Apple App Store or Google Play Store for a seamless and uninterrupted banking experience.

In addition to the above, if you wish to visit any of our branches, please use the real-time Queue Management

System (“QMS”) Mobile App to book your appointments. Please note that you are required to visit our

branches to perform the following transactions:

Recurring Payments

Foreign Telegraphic Transfer (FTT) of amount RM10,000 & above

Western Union of amount RM10,000 & above

Multi Currency Account/-i (MCA/-i) Transfer of amount RM10,000 & above

For more information, please visit https://www.rhbgroup.com/s/mba3 OR

https://www.rhbgroup.com/qms/index.html OR contact Customer Care Centre at 03-9206 8118.



Thank you for your continuous support.

Together We Progress.

Note: NEW RHB Mobile Banking App requires Android 7.0 & above and iOS 10.0 & above.
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