ANNOUNCEMENT
SERVICE DOWNTIME NOTICE!

Dear Valued Customers,

Please be advised that the following services will not be available due to maintenance activity from 12.00am
to 9.00am on 7 December 2019.

All services will resume to normal thereafter. To avoid disruptions during this period, you may wish to plan

ahead your transactions accordingly.

We apologies for any inconvenience caused.

Affected Services

Affected Services Maintenance Date Interruption Period

1. FPXB2Cand B2B

2. DuitNow

3. JomPay

4. Shared ATM Network

5. MyDebit

6. RPP 7 December 2019 12.00am - 9.00am

7. RHB Now

8. ATM

9. Mobile Banking

10. DCP Mobile

11. Reflex
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