IMPORTANT NOTICE: APPLICATIONS FOR ENHANCED TARGETED PAYMENT ASSISTANCE ARE OPEN TODAY!

Dear Valued Customers,

We are pleased to inform that applications for our enhanced Targeted Payment Assistance are now open for our
customers who are registered under the Bantuan Sara Hidup (BSH) or Bantuan Prihatin Rakyat (BPR) packages as well
as for Microenterprises with loan / financing facilities amounting up to RM150,000.

The following two options are available for customers effective 1 December 2020 until 30 June 2021:

¢ Option 1: To defer monthly instalment payments for 3 months; OR

* Option 2: To reduce monthly instalment payments by 50% for 6 months

Please refer to our FAQs below for more information and ways to apply:

Individual Customers:
https://www.rhbgroup.com/TPARetailFAQ/index.html

SME Customers:
https://www.rhbgroup.com/TPASMEFAQ/index.html

For further queries, you may contact the numbers below:

Individual customers:
Mortgage (Residential & Commercial Property) and ASB Financing: 03-2610 6000
Personal Financing and Hire Purchase: 03-2776 3111

Small & Medium Enterprise (SME):
03-9280 6270/ 6416 / 6391

#TogetherWeProgress
#Wecare
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NOTIS PENTING: PERMOHONAN UNTUK PROGRAM BANTUAN PEMBAYARAN RHB YANG DITAMBAHBAIK TELAH DIBUKA!
Para pelanggan yang dihormati,

Sukacita dimaklumkan bahawa permohonan untuk program Bantuan Pembayaran kami yang telah ditambahbaik telah
dibuka bagi pelanggan kami yang merupakan penerima Bantuan Sara Hidup (BSH) atau Bantuan Prihatin Rakyat (BPR)
serta Perusahaan Mikro dengan kemudahan pinjaman / pembiayaan berjumlah hingga RM150,000.

Kedua-dua pilihan berikut tersedia bagi pelanggan mulai 1 Disember 2020 hingga 30 Jun 2021:

¢ Pilihan 1: Penangguhan ansuran bulanan selama 3 bulan; ATAU

* Pilihan 2: Pengurangan ansuran bulanan sebanyak 50% selama 6 bulan

Sila rujuk Soalan Lazim kami di bawah untuk maklumat lebih lanjut dan cara untuk memohon:

Pelanggan Individu:
https://www.rhbgroup.com/TPARetailFAQ/index.html

Pelanggan PKS:
https://www.rhbgroup.com/TPASMEFAQ/index.html

Untuk pertanyaan lanjut, sila hubungi nombor-nombor di bawah:

Pelanggan individu:
Gadai janji (Harta Kediaman & Komersial) dan Pembiayaan ASB: 03-2610 6000
Pembiayaan Peribadi dan Sewa Beli: 03-2776 3111

Pelanggan PKS:
03-9280 6270/6416/6391

#TogetherWeProgress
#Wecare
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