
 

NOTICE: 

Scheduled System Maintenance – Downtime for RHB Cards/-i 

 
1st March 2024 
 
Dear Valued Customers,  
 
In our effort to serve you better, we will undertake a scheduled nationwide system maintenance exercises 
as follows: 
 

Date Downtime Duration 

9th March 2024 (Saturday) 2.00 am to 4.00am  2 hours 

 
 
The following services for RHB Debit Cards/-i and Credit Cards/-i (“RHB Cards/-i”) will not be available 
during these periods: 
 

 Retail Spend at merchants and online 

 ATM Cash Withdrawal 

 Samsung Pay Registration 

 Adding RHB Cards/-i as a payment method for Online/e-Commerce transactions (i.e. Grab, 
Shopee, Netflix, Agoda and other related websites) 

 Card Activation 
 
 
We apologize for any inconvenience caused.  
 
For enquiries, please contact our Customer Contact Centre at 03 – 9206 8118. 
 
Thank you. 
 
 


