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ANNOUNCEMENT:
Good news! You can now schedule a branch appointment via RHB
Mobile Banking App.

Dear Valued Customers,

Skip the queue at branches and easily schedule your branch appointments via RHB Mobile Banking App. .
Here’s how:-

Step 1: Launch the RHB Mobile Banking App and tap on the ‘Branch Appointment’ icon.

Step 2: Click ‘Yes, Take Me There’ to proceed. You will then be redirected to schedule your branch
appointment.

Step 3: Enter your contact details and appointment preferences. Tap ‘Make Appointment’ to confirm your
appointment.

Step 4: Once completed, a confirmation email will be sent to your email address.

For more information on our RHB Online and Mobile Banking, you may visit
https://www.rhbgroup.com/DigitalServices/index.html

Thank you.



