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POS MALAYSIA And RHB Insurance Introduce Maid Protector Insurance Plan 

Kuala Lumpur, 30 July 2009: Pos Malaysia Berhad (PMB) and RHB Insurance Berhad (RHBI) today formed a strategic 
partnership to provide domestic employers with an attractive and competitive protection plan for domestic workers. Aptly 
named the POS Maid Protector Insurance – Personal Accident Plan, the product enables employers and households to 
provide insurance coverage for their maids, in the event that their maids meet with an accident or death, or in the event 
that an unwanted accident or damage happens to a third party due to the negligence of the maids. 

 

(From left) Datuk Abu Huraira Abu Yazid, Executive Director and Group Chief Operating Officer of Pos Malaysia Berhad, Dato’ 
Syed Faisal Albar, Group Managing Director and Chief Executive Officer of Pos Malaysia Berhad, Dato’ Tajuddin Atan, Group 
Managing Director of the RHB Banking Group, and Koh Heng Kong, Managing Director of RHB Insurance Berhad, at the signing 
ceremony of the Pos Maid Protector Plan. 

Specially designed and fully underwritten by RHB Insurance Berhad, the insurance plan is dedicated to foreign maids 
working in Malaysia. The insurance plan is beneficial to both employers and maids as it provides a wide range of benefits, 
including personal accident coverage and also additional attractive value proposition. 

“We believe that this product will receive an encouraging response from Malaysians who employ maids in their home. Up 
until May 2009, a total of 300,000 foreign maids are working in Malaysia, as reported by the Ministry of Human Resource. 
Therefore, we understand the concern of the employers on the well-being of their maids primarily protection should the 
unwanted happen to the maids. This strategic partnership with RHBI gives an opportunity for PMB to offer a wide range of 
insurance products and services to complement our customers’ needs as it creates more value and gives them the 
convenience of a one-stop centre,” said Dato’ Syed Faisal Albar, Group Managing Director and Chief Executive Officer of 
Pos Malaysia Berhad. 

The Maid Protector Insurance is deemed affordable, with a premium from as low as RM50 annually, and offers a wide 
range of the following benefits: 

 Accidental Death and Permanent Disablement up to RM30,000 

 Reimbursement of Medical Expenses which is due to accident 

 Reimbursement of hospitalization and surgical expenses in the event of the Insured Person being hospitalized 
due to accident 

 Weekly Hospital Income Benefit 

 Reimbursement of Repatriation Expenses in respect of conveyance of the Insured Person to her country of origin 
following an accident, sickness or disease resulting in death or total disablement arising during the period of 
insurance. 

 Vicarious Liability as a result of negligence of the Insured person. 

 Termination Expenses Benefit in the event of the Insured Person being terminated of her employment as a result 
of accident or disease which renders her unfit to continue with her employment as a maids. 
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Employers can opt to purchase the 12-month or 24-month period of insurance for this policy. 

Mr. Koh Heng Kong, the Managing Director of RHB Insurance, adds, “The availability of insurance products and services 
in Malaysia can be improved by using PMB as a distribution channel to buy insurance. PMB adds value by bringing good 
and reliable insurance products to customer countrywide, and RHBI is dedicated to supporting this cause by developing 
affordable insurance products for all.” 

Koh goes on to explain, “The Maid Protector is designed to enable employers to purchase the minimum protection for their 
foreign maids. The product is easily available at all POS Malaysia outlets and employers will be able to purchase the 
insurance policy for their legal maid at their nearest PMB branch.” 

To apply for this Maid Protector Insurance Plan, customers can follow 3 simple steps: 

 Visit any nearest post office and fill up the Proposal Form. NO health examination required for this proposal 

 Pay the premium according to the plan 

 Receive Confirmation of Purchase 

Note: The customer’s original policy will be sent directly to customer’s correspondence address 

PMB is offering the convenience of obtaining the POS Maid Protector Insurance plan through their network reach and 
accessibility. The plan will be made available at 13 general post offices commencing from 30th of July 2009 and 671 other 
post offices nationwide from 15th August 2009. The move to make this product available at all Pos Malaysia outlets is in 
line with the common goal shared by Pos Malaysia and RHBI to make good, reliable and affordable insurance products 
readily available to all Malaysians. 

For more information, customers may contact Pos Malaysia’s Customer Service Centre through PosLine at 1-300-300-300 
(except on the 1 st Saturday of the month and on Public Holidays), or visit PMB’s website at www.pos.com.my or the 
nearest post office. 

Issued on behalf of POS Malaysia Berhad and RHB Insurance Berhad by Group Corporate Communications Division, RHB 
Capital Berhad. For more information, please call Eza Dzul Karnain at 012-3420060 or Sandra Foo at 012-3188412. 

About the RHB Banking Group 
The RHB Banking Group is the fourth largest fully integrated financial services group in Malaysia. The Group’s core businesses 
are streamlined into four Strategic Business Units (SBUs): Retail Banking, Corporate & Investment Banking, Islamic Banking and 
International Banking. These businesses are offered through its main subsidiaries – RHB Bank Berhad, RHB Investment Bank 
Berhad, RHB Insurance Berhad and RHB Islamic Bank Berhad, while its asset management and unit trust businesses are held 
under RHB Investment Management Berhad. RHB’s International Banking Division include the commercial banking operations in 
Singapore, Thailand and Brunei. The Group also has a non-ringgit based offshore funding operations in Labuan as well as a 
representative office in Vietnam. It is the RHB Banking Group’s aspiration to deliver superior customer experience and 
shareholder value; and be recognised as one of the top financial services groups in ASEAN. 

It’s time we simplify banking. 

About Pos Malaysia Berhad 
Pos Malaysia Berhad (PMB) is Malaysia’s premier physical communications provider. With its vision to be “Your Trusted Partner”, 
PMB’s vast experience as well as its vast network spanning across the country forms a solid backbone to support PMB’s 
expansion and development strategy. 

PMB’s Strategic Business Units, aimed to provide quality, reliable, timely and innovative solutions to our customers, 
encompasses the following: 

• PosMail: Mail and postal services 

• PosLaju: Courier and express mail services 

http://www.pos.com.my/
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• PosNiaga: Retail business services 

• PosLogistik: Logistics services 

Throughout the years, PMB has grown from strength and is progressing from being a mail and postal services provider towards 
becoming a dynamic physical communications provider. Moving forward, PMB will continue to transform and innovate itself in 
order to maintain its relevance and competitive edge as well as continue to connect Malaysians with the rest of the world. 

For further information about PMB, please visit our website at www.pos.com.my, visit your nearest post office or contact our 
Customer Service Centre, PosLine, at 1-300-300-300. 

 


