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RHB ISLAMIC PROVIDES TOTAL E-SOLUTIONS TO PBT PENGERANG 
 

Johor, Malaysia – RHB Islamic Bank Berhad (“RHB Islamic”) today, signed a strategic partnership with PBT 
Pengerang to provide total e-solutions in managing its payment and collection services. The partnership will 
boost PBT Pengerang’s capabilities to enable it to tap into new business opportunities.  

“RHB Islamic is honoured to be the first cashless solution provider for PBT Pengerang. Through this 
collaboration, RHB Islamic will be able to provide local businesses and vendors of Bandar Penawar a simple, 
fast and seamless banking. We will continuously work towards providing our customers with innovative 
financial solutions to meet their business needs,” said Dato’ Adissadikin Ali, Managing Director, RHB Islamic 
Bank. 

“PBT Pengerang strive hard to ensure our taxpayers have access to all payment mediums especially online 
payments. Out taxpayers do not have to come to our counters and queue to make payments. They should be 
able to do it from the comfort of their house or office,” said Tuan Haji Bukhari Bin Abd Rahman, President, PBT 
Pengerang. 

Through this partnership, RHB Islamic will be providing Financial Chain Solutions to over 40 vendors within the 
PBT Pengerang Community. Services that RHB Islamic will be providing includes Financial Process Exchange 
(FPX) for Business to Consumer (B2C) and Business to Business (B2B); as well as salary remittance for 
employees, and in-house transactions for improved cash flow and Corporate Employee Privilege Scheme 
(CEPS), where employees can enjoy preferential rates, rebates and privileges.  

Prior to this collaboration, RHB Islamic Bank’s partnership with PBT Pengerang includes initiatives for Reflex 
Cash Management, MPOS and Card Terminal, JomPay, RHB Billers, hire purchase for vehicles and computer 
equipment, working capital and also the set-up of a new RHB Bank branch in support of PBT Pengerang and 
its employees’ banking needs. 

This partnership also sees MSC Cyberport Johor as the portal provider, currently hosting e-Khidmat portal for 
customers to apply business licenses, checking of assessment status, rental and compound, among others. 

“MSC Cyberport, as well as through its MSC status incubator involving some Fintech initiatives shall contribute 
their solution and domain expertise in this collaboration. This includes Software engineering services in Digital 
Government, Backend Accounting Integration, Big Data Analytics, IoT(Internet of Things), Cybersecurity and 
Technologies essential in any smart city development as envisioned by PBT Pengerang,” said Ramlee Jaafar, 
CEO of MSC Cyberport. 

 

 

 



 
 
 
About the RHB Banking Group 
The RHB Banking Group, with RHB Bank Berhad as the holding company, is the fourth largest fully integrated 
financial services group in Malaysia. The Group’s core businesses are structured into seven main business 
pillars, namely Group Retail Banking, Group Business & Transaction Banking, Group Wholesale Banking, RHB 
Singapore, Group Shariah Business, Group International Business and Group Insurance. Group Wholesale 
Banking comprises Corporate Banking, Investment Banking, Group Treasury & Global Markets, Asset 
Management and Private Equity. All the seven business pillars are offered through the Group’s main 
subsidiaries – RHB Investment Bank Berhad, RHB Islamic Bank Berhad and RHB Insurance Berhad, while its 
asset management and unit trust businesses are undertaken by RHB Asset Management Sdn. Bhd. and RHB 
Islamic International Asset Management Berhad. The Group’s regional presence now spans ten countries 
including Malaysia, Singapore, Indonesia, Thailand, Brunei, Cambodia, Hong Kong/China, Vietnam, Lao PDR 
and Myanmar. 
 
For more information, please visit www.rhbgroup.com    
 
Further enquiries please contact: 
 
RHB Banking Group 
Group Corporate Communications 
Name: Ms Cynthia Blemin 
Tel: +6012-2494071 
Email: cynthiablemin@rhbgroup.com 
 
Pihak Berkuasa Tempatan Pengerang.  
Corporate Communication Department 
Name: Nurul Athirah Binti Mazumi 
Tel : 07 - 886 2692 
Email: athirah@pbtpengerang.gov.my 
 
About MSC Cyberport Sdn Bhd. 

 
MSC Cyberport Sdn Bhd is a Public Private Partnership entity with the Johor State Government via Kumpulan 
Prasarana Rakyat Johor Sdn. Bhd. (KPRJ) Its core business is Software engineering and IT Services as well as 
Digital economy development for the State. Currently, MSC Cyberport provides ePBT solution to all 16 PBTs in 
Johor with a standardised  SUK reporting that provides Data Analytics and Dashboarding. An integrated Smart 
Cybercity development was also in the pipeline to complement the Digital economy players and investors in 
Kulai, Johor. 

 
For more information, please visit www.cyberport.my    

 
Further enquiries please contact: 
 
MSC Cyberport Sdn. Bhd 
Name : Ms Amanda Tan 
Tel : +6012-7233266 
Email: amanda@cyberport.my 
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