
  
        
  
 

 
FOR IMMEDIATE RELEASE       
23 MARCH 2020                                                                                                 
 

 
TEMPORARY CLOSURE OF RHB BANK – YUNG KONG 

BRANCH, KUCHING 

  

  
 

KUALA LUMPUR – RHB Banking Group (“RHB”) would like to inform that RHB Bank – Yung 

Kong Branch in Kuching, Sarawak will be temporarily closed from 23 March till 31 March 2020.  

  

“One of our employees in RHB Bank – Yung Kong Branch is the spouse of an immediate family 

member of the mother and daughter who had succumbed to COVID-19 as was reported by 

Kementerian Kesihatan Malaysia (“KKM”). The employee is currently under home-quarantine since 

18 March 2020. We are taking all necessary precautionary measures to protect the health and safety 

of our customers, employees and our community. As a preventive measure, RHB Bank – Yung Kong 

Branch, Kuching will be closed from 23 March 2020 until 31 March 2020 to facilitate cleaning and 

sanitization activities, which will be carried out in accordance with KKM guidelines. As an added 

precaution, all RHB employees from this branch, with the exception of those who are manning the 

Cash Distribution Centre, have been placed under 14-days home quarantine,” said Dato’ 

Khairussaleh Ramli, Group Managing Director of RHB Banking Group. 

  

“We would like to assure our customers that there is no disruption to our banking services arising out 

of this closure. Customers of RHB Bank – Yung Kong Branch can go to the nearest RHB Bank 

Branch to conduct their banking transactions throughout the Movement Control Order period. We 

encourage all customers to use our internet and mobile banking services as well as self-service 

terminals to perform banking transactions, which include ATM, cash and cheque deposit machines,” 

added Dato Khairussaleh.  

  

Visit https://logon.rhb.com.my/ or download the RHB Mobile Banking app from the Google Play 

store or Apple App store. 

 

https://logon.rhb.com.my/


Issued on behalf of RHB Bank Berhad by Group Corporate Communications Division. For more information, 
please contact Norazzah Sulaiman at 012-644 8321 / norazzah@rhbgroup.com or Cairil Irwan at 012-333 
5007 / cairil@rhbgroup.com 
  
 
About RHB Banking Group 
 
The RHB Banking Group, with RHB Bank Berhad as the holding company, is the fourth largest fully integrated 
financial services group in Malaysia. The Group’s core businesses are structured into seven main business 
pillars, namely Group Retail Banking, Group Business & Transaction Banking, Group Wholesale Banking, RHB 
Singapore, Group Shariah Business, Group International Business and Group Insurance. Group Wholesale 
Banking comprises Corporate Banking, Investment Banking, Group Treasury & Global Markets, Asset 
Management, and Private Equity. All the seven business pillars are offered through the Group’s main 
subsidiaries – RHB Investment Bank Berhad, RHB Islamic Bank Berhad, and RHB Insurance Berhad, while its 
asset management and unit trust businesses are undertaken by RHB Asset Management Sdn Bhd, and RHB 
Islamic International Asset Management Berhad. The Group’s regional presence now spans ten countries, 
including Malaysia, Singapore, Indonesia, Thailand, Brunei, Cambodia, Hong Kong/China, Vietnam, Lao PDR, 
and Myanmar. 
 
For more information, please visit www.rhbgroup.com    
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